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Description and purpose of the Capital Access Financial
System (CAFS) Account

The Capital Access Login System (CLS) supports account creation for CAFS. A CAFS account and a CLS
account are the same; the terms can be used interchangeably.

This presentation provides step-by-step instructions for creating and authenticating a new CAFS/CLS
account, including requesting access to appropriate systems and applications.




Step 1:
Creating a CAFS
Account




I Authenticate > Access > I

SBA Partner Account Creation

mﬁ [ hitps://caweb:sba gov/cls/dsp_login.cim oo 1

Info:  Welcome to the refreshed Capital Access Financial System. %

1. Go tothe Capital Access Financial
System (CAFS) home page: Capital

Access Financial System (sba.gov) SBA Account Login
2. Click the “Not Enrolled?” link in the () o
top left corner of the login box Forgot Password?

Forgot Username?

Show/Hide Terms and Conditions

are accessing a U S Government information system, which includes
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https://caweb.sba.gov/cls/dsp_login.cfm

I Authenticate > Access > I

SBA Partner Account Creation

k] Login Information

* UserlD

m e

* Re-enter Password Phrase

3. On this screen, you will need to
complete all mandatory fields identity Information

* User Type

Partner

Mandatoryfields are indicated by bold
text and a *red asterisk i

* Date of Birth:

Contact Information

Bl uniTED STATES

& (5-digit or Zip=4), and then click the "Lookup " button to 3uto-pol

“2p-s Lookup City/State by Zip

* Street Address Line 1

ress Line 2

* Chy/State

* Landline Phone Number I . I [ I I I

* Country * Area Code! (" Landline Number) (Extension

* Mablie Phone Number [ | ‘ | |

* Country * Area Code * Moblle Phone Number

* E-Mall Address |

* Re-enter E-Mall Address |
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I Authenticate > Access > I

SBA Partner Account Creation

4. Choose and enter your User ID 4 Login information
. *UserlD A
and Password Phrase which you |:| s

will use to login to the system easmerswse [ sonasors e
Your User ID must be 8 to 15 characters

* Re-enter Password Phrase I:l
long, and cannotinclude, °, “, & or

accented characters. Identity Information

" UserType ot Yet Selectes v

Your Password Phrase must be a

minimum of 16 characters, and must * Name: | /ﬁ | | /ﬁ
contain at least three of the following e L L_ L
properties:

1. Upper Case Letters (A, B, C, ... Z)

2. LowerCase Letters(a, b, ¢, ...2)
3. Numerals(0,1,2,...9)
4

Special Characters ({}[]<>:?
l@S%"N&™_-+=)

.

To keep your account active, you mustlog
in at least once every 90 days
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I Authenticate > Access > I

SBA Partner Account Creation

m Welcome 1o CLS Creating a New SBA CLS Account

5. From the User Type drop down Login Information
menu, select the “Partner” * userio

6. Fi“ in you r name " Pasword Phease ’:I SgA Password Phrase Rules

B4 UserlD Rules

* Re-enter Password Phrase

First and last names are required, middle
name s optional

7. Fillin your Date of Birth am

Your DOB must be filled out in the format e |
of mmy/dd/yyyy (e.g., November 1, 1980 =

11/01/1980) ﬂ I Date of Birth: | _ ] =

Identity Information

* First) (Middle, * Last Suffix
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I Authenticate > Access > I

SBA Partner Account Creation

Partner Information

m a Headquaners oesten® LOOkup-

8. Enter the Headquarters
Location Id in this field.

Lender's Authorizing Official (Lookup)
Also known as Lender's Authorizing Official, or "LAQ™. Your LAO will have
the same "Headquarters Location ID" as you, so please enter that first (above

Ifyou do not know what your location ID s,
please ask your Authorizing Official (AO),
contact CAFS Support, or utilize the 'Lookup'
function.

Note: In the following, "Partial” means "starts with"

9. Use the ‘Lookup Lender’s

Authorizing Official’ button to Lender's Authorizing Official's E-Mail
look for your AO. The system will
automatically fillin the Lender's Authorizing Official's First Name

information above.

Note: Please dO not manuauv input Lender's Authorizing Official’s Last Name

information in the fields above.

Ifyour Location ID has many AOs, they will 0 | |

appear in the dropdown, please select one.

Lender's Authorizing Official’'s Appear Here After Lookup v

Ifyou are the first CAFS account for a Location
ID, you will be automatically assigned as the  Lender's Auth ol = w s . .

AO. In this case, you will not be able to select Lender's Authortzing Oflc1al = ) (First) (Midile) (Last! (Email
an AO from the dropdown. ' -
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I Authenticate > Access > I

SBA Partner Account Creation

Contact Information

m - — .

Postal Code

10. Enter your Phone
Numbers (landline and mobile) * State/Province

The country code for the selected
country will pre-populate. Include a
hyphen in the 7-digit phone number. If

* Street Address Line 1

you are only using your cell phone, put Street Address Line 2
your mobile number under both landline
and mobile
City
11. Enter your email address I EEEE—————————————
* Youremail address must be user * Landuine Phone Numbef [~ - ' ‘ @
specific _
e The email domain must be private (* Country City Code (* Landline Number) (Extension)
and resolve to your institution * Moblle Phone Numbe '
. . . . 44
* Publicemail domains will not be
accepted (* Country Area Code) (* Moblle Phone Number)
Your mobile number, landline number FaxNumbey | .. ‘ ‘
oremail will be used for your two- . . L |
(Fax Country (Area Code Fax Number)

factor authenticationupon login, so
you will need t.o be abl{e to access your * E-Mall Addres
phone oremail to receive your PIN

* Re-enter E-Mall Addres.

10
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I Authenticate > Access > I

SBA Partner Account Creation

Financial
12. Select three security questions — System
Welcome to CLS Creating a New SBA CLS Account.
from the dropdown and enter vpand | Callpee -
your answers in the appropriate _— o e
S o © [ o P —

CLS Login 'Ansvrtr:l ]

13. Verify the Captcha by entering
the textin the box

e Sl  2-What is the name of your childhood herolidol?

‘

" Answer: | }

Please note that the text is LR 4.5 a child, what did you want to be when grew-up?
case sensitive aner |

14. Click “Submit” at the bottom of
the page @ Verify Captcha

15. If there are any errors in the
previous fields, you must correct caneesc: [
the errOI’S and re—enter the belOW * Please enter text shown in the image (case sensitive)

information: |:|

e your password @
* security questions and answers (14 ]] suomi | et | conce

* Captcha text

‘
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Step 2:
Authenticate Your
Account



] =1

Authenticate

Partner : Authenticate Your Account

Dl B CoptatAccess Fruncial ystem X B 0 € &
« @ I ) caweb.sba.gov, I s ™ Not synciny
$El Aomielmation @ SBA Account Authentication
16. GO to the Ca pltal Access e ¢ & T skip PINand take me to home page>
Fi nan Cia l Svste m (CAFS) hO me *Please select a PIN authentication method:
page :  Welcome to the refreshed Capital Access Financial System l SMS to Mobile Phone (***) *** - |
o Voice Call to Phone (***) *** - 4900
17. Enter the credentials : | |
created during account set-up i | et s |

Click here to authenticate by using a backup code instead.

18. Check the box next to “l agree
to these terms” and

click “Login” @ [ |

You must complete two- | | SBA Account Authentication
factor aqthentication to be considered Show/Hide Terms and Conditions Skip PIN and take me to home page>
fully active

ested device, please check your

19. You can receive your PIN by text, ' R —
call, or email (select your preferred DM e ' U
ek Y [r—"

Didn't receive a PIN? Click here to resend

20. When received, enter your PIN
and Cl|Ck “Verify PIN” g g this informat e erstand 3 entto the f g Click here to authenticate by using a backup code instead.
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https://caweb.sba.gov/cls /dsp_login.cfm

Step 3:
Request Accessto
CAFS Systems



I | Create > Authenticatem I

Partner: Request Access

w

L 1 | Capital Access
A Financial CapPiTaL Access FINANCIAL SYSTEM B e 2 &8
[— System e—

21. Once logged in, you will see
your Account ata
Glance information on the left pesE—

Gray Theme

TeTBy 370 Other

Change Application Menu (Wide | Traditionsl)

Warning(s):  Your Landline Number is not verified (optional x Breast Cancer Awareness Month Pink Theme
Financial Green Theme

Uighter Shade of Pale Biue Theme

22. To request specific

System access Within ounting ~  Admin ~  Bonds ~  General ~  Loans v Migration Request ~ b el ey -
CAFS, hover your mouse over the —

person iCOﬂ (Settlngs Menu) CapitalAcciDashboard - loday
on the top right Side Of the screen Welcome: Portfolio Size & Dollars (in Billions)
and click “Request Access to Wednesday, November 3, 2021 - '

Financial Instruments Funded FY 2022

CAFS Systems”

Account at a Glance
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| Create > Authenticatem

Partner: Request Access

m — Partner Information Management System (PIMS) Clear Content

. Update your partner information (Regulated Lenders)
23. Whichever accesses are needed, @

open the folder, check the
appropriate role. and enter your 188356 E Del: [J Lookup @ Del: (J Lookup E Del: [J Lookup
J

location ID if prompted. B0

Location Id

Lookup E Del: [J Lookup E Del: [J Lookup

24. Press submit at the bottom

[ View Partner Information

25. After the access is approved by
your AO and the SBA Program
Office, you will be notified via Boet O Lookup Bloet O Lookup Det: [ Lookup
email with their decision.

Location Id

Del: [J Lookup Del: [J Lookup E Del: [J Lookup

24
Reset | Submit ‘

2]
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CAFS Support

Contact the Capital Access Financial System
Phone: 833-572-0502 M-F 8am-8pm EST

NEED HELP? Email: cls@SBA.gov



mailto:cls@SBA.gov

