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On February 27,2024, the SBA launched an updated version of Lender Match. The new Lender Match platform is
integrated into the new MySBA platform and provides access to customer originated Lender Match leads.

The New Lender Match 2.0 is a free online tool developed by the U.S. Small Business Administration (SBA) to help
connect small businesses with SBA-approved Community Development Financial Institutions (CDFIs) and small
lenders to streamline the lending process. SBICs are also welcomed into the program with the refresh platform.

Lenders may register/sign in for MySBA Lender Portal at https://lending.sba.gov/lenders/

What’s new to Lender Match?

* Aninitial Know Your Customer (KYC) report will be given
to lenders before opting into a lender match

* Lenders can manage settings, review matches, opt-in to
matches, and provide follow-up details

* Lenders can pause and activate participationin the
program

* Lenders are presented to potential borrowers at once
with customizable listings

*  Lenders who underwrite and fund loans through the
platform will be used to provide this feedback to the SBA

Device: We recommend accessing the MySBA
Lender Portal on a computer.

Browser: The MySBA Lender Portal must be
accessed by using a compatible browser:

*  Google Chrome Version 90+
*  Microsoft Edge Version 90+
*  Firefox Version 88+

Training Video: Lender Match comes to MySBA -
Access and Training Material

——————————————————————————————


https://lending.sba.gov/lenders/
https://www.thesummitgrp.com/SBA-lender-match-onboarding.html?utm_medium=email&_hsmi=2&_hsenc=p2ANqtz--LRj7kCKd4Wm_SqlJqwyMU2p1Ijuvrkk3WHjG0Yg1N5H4X_VljUadIVA3VEBWrp0oZ9qBOYVUOi-iIDvI_MNTPJ4H9SQ&utm_content=2&utm_source=hs_email
https://www.thesummitgrp.com/SBA-lender-match-onboarding.html?utm_medium=email&_hsmi=2&_hsenc=p2ANqtz--LRj7kCKd4Wm_SqlJqwyMU2p1Ijuvrkk3WHjG0Yg1N5H4X_VljUadIVA3VEBWrp0oZ9qBOYVUOi-iIDvI_MNTPJ4H9SQ&utm_content=2&utm_source=hs_email

Lender Match Enrollment




I Authenticate > Access > I

Register on MySBA Lender Portal
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1. Goto MySBA Lender Portal

https://lending.sba.gov/lenders/

@ endingsbagoy ¢ o o« g -

2. Click on Register for MySBA if

you do not have a registered MySBA Lendehr IPworta} »
CAFS account I —
3. Forexisting users, click on Sign & 3 L

In and input your CAFS —
credentials to login Crirpmtmatl| | Mool | (oo

4. Notice the Commentary Note at —
the top of the next window* —

Note: Once you click on Register e ——
for MySBA, you will be redirected to : —
the Capital Access Financial

Systems (CAFS) registration page. (4] commentary
For additional assistance to setup a RIS
new account on CAFS’ refer to SBA borrowers: Visit and register a MySBA Lending Portal acoount to make payments and manage your loan all in one place.
The following users can areate a Capital Access Ananclal System account using this form:
alSO - Partners (ex. lenders)
located in the Help Menu. P e N

= External Auditors and investigators

Reminder: Accounts are deactivated - Other Federal Agency Employee
after 90 days of inactivity
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https://lending.sba.gov/lenders/
https://caweb.sba.gov/cls/help/CAFS_CLS_PartnerAccountSetupInstructions.pdf
https://caweb.sba.gov/cls/help/CAFS_CLS_PartnerAccountSetupInstructions.pdf

Requesting Access to Lender Match

-
5. On Capital Access Financial N—
Svst(?m (sba.gov), go to thg Change Password Phrase
Settings Menu at the top right of o I Request Access to CAFS Systeme I
the screen and select Request Aecessibility and Other Preferences
Access to CAFS Systems Change Application Menu (Wids | Traditional)
6. Click on the Lender Match folder Home Page Theme
icon to expand the file’s options Gray Theme
Breast Cancer Awareness Month Pink Theme
7. Selectthe Lender Match Financial Green Theme
checkbox, enter in your financial Lighter Shade of Pale Blue Theme
institution’s Location ID, and Text-Only Black and White Theme
press Submit
Note: Your Authorizing Official (AO) =
will need to approve your requests. 0O Lender Maich Clear Content
If you are your own AO, you will L) Lender Match

approve your own requests. All .
pending requests will then go ° Location Id

through the decision process with pel: [ Lookup
the SBA. Usually within 1-2 business I_I -
days, you will receive notification

via email with their decision.
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https://caweb.sba.gov/cls/dsp_login.cfm
https://caweb.sba.gov/cls/dsp_login.cfm

Accessing your
MySBA Lender Portal
Account




I | Create > Authenticate I

Lender Match Enrollment Process

1. Onceyour Lender Match role has
been approved, please Sign In to e i
MySBA Lender Portal to begin T
preparing a four-step request - e
form for borrowers to search for [ —

SBA-approved lenders

Disclosures and Terms

&) Loan Matches e ol Task Status

mmmmmmmm
0 Li3serE MySBA Lender Tools

e T m—

bl 1502 Reporting
U Emealied

L
view Some laan programs
requesting 3 ioan. ¥os

" S4 apprmed e aren

w
Lender Match
iy

L B ] e e ate Lol Lemer e B

)
fie
Lender Match Criteria Envollin Lender Matchi»
neber male h Criena Can impact and refine D liads you e e threugh

mpac
the kender masch toal You can view, ed, and pauise for seftings
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https://lending.sba.gov/lenders/

I | Create > Authenticate I

Lender Match Settings

2. Duringsetup, you will be Q ﬂ:‘e E eé ?gﬂ 7

prompted with seven essential Eniec Lo Rags —— I Additonl Fieds s ot ineane: RN Sty
steps to determine what small
business you will be matched
with

3. Foreach lenderaccount, you can
create multiple lender profiles
with different settings that can be e s — i
activated, edited, and created on o — B ———
the Lender Match Setting . nia '

Profiles page. You will also be
able to filter match tasks based i oo e s BBl
on these profiles. st

4. Inaddition, Lender Match 2.0 will

Lender Match Setting Profiles

#2155 Commercial Lending Active Pause Matches View Match Settings » €60 Match Settings®  Manage Webhooks b

allow adding a webhook to LenderMatchWebhooks

Default Settings

collect match data through an API .
(Application Programming o i .,

Interface)

2 contact@thesummitgrp.com
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I | Create > Authenticate I

Five Banking Settings Steps

5. On the Bank Settings page, you
can optimize how you will be
presented to interested
businesses. Your institution can
customize your match listing by
adding the following:

Contact Info

Loan Details & Description

1

L EETLN N
Hometown Bank CanBest Meet Your Needs

5 Intro Balance transfer APR - 0% for 21 Montns 3 Yy S —

Regular Balance transfer APR - 19.24% - 29.99% Variable
Interested Lender Visit Lender Application »

* Institution logo

* Contact details

* Asubtitle

» Adescription of your offerings
* An application URL

Balance Transier Fee - Intro fee 1% of each ranster, (35 min) complétcompleted mithin the, First 4 months of ACount cpening
= Mo Annual Fee - 50.00
555 - 555 - 5555 | jmason@hometownbank.com

6. Usingthe same form to edit
settings when enrollingin the
Lender Match program, you can
select arange of minimum and o
maximum loan amounts. Also,
you can be matched with all or a
few industry types, use of
proceeds, or locations

uuuuuuu

Loan Ranges

Loan Minimun and Maximun
‘ P b oo el et e
- Toon

357500000

- =
10
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I | Create > Authenticate I

Managing Potential Matches

B WorkTasks~ B ting 3 LenderMatch @ jmooresS ~

w B ot @) o skt
o

MySBA Lender Tools

erc 7(A] Loans

you car
requesting a loan. Your lender can match you with

funds, B4 hen
£t loan fos your business needs.

Open 1502 Reporting #

7. You can Pause Activity for the
Lender Match program at any

[ I ]
time on the Lender dashboard e
Lender Match Criteria

Lender Match

Enrolied Category: Origination Status Active

Somé loan programs set you Can use the funds, when
requesting a loan. Your lender can match you with the right loan for your business needs.

ViewLenderMatch Tasks b View Cument Settings b Edit Match Settings b o Pause Matches b

Status: Acte

8. Lender Partners will continue to

. . . e h

receive an email with all the SBA i
details of a match request, -

including contact information

New Potential Match

Email This Lead

A new potential match is ready for you to review.

Business name: John Doe's Pizza

https://johndoespizza.com

Business description: We serve new york style pizza for live events in our city park.
Industry: Accommodation and Food Services

Experience: 5+ years

Requested amount: $50000.00

Use of funds: Purchasing Equipment

Use of funds description: buying new pizza ovens will help us triple our capacity.
Written business plan: None

Financial projections: True

Generating revenue: None

Revenue: $250000.0 11
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I | Create > Authenticate I

MySBA Task System

m ammtion > MySBA Lender Portal Home [WorkTasksw [ 1502Reporting  {of LenderMatch @ jmooresS -

1. Inthe new MySBA Lender Portal, %
you will be notified of matches in LSS Sesch M Cbnes

our task system and can assign «°, P D =5 C=5 S
match review tasks to individuals T Tk & A [ e
or groups

Inbox Post Submission Capture (main) #634393629 James § In Progress High May 3,203

2. Also, advanced sorting and s s reoms e v - °m :
filtering options are available to
your team to access preferred o
match tasks

Lender Match Lender Match Borrower Contact #2167 Brenton Dance Studio  In Progress Medium May 3, 2023

a. Search Tasks
b. Tasks Filters

c. The Actions button allows R
you to unassign the task,
assign the task and view a
match task

12
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I | Create > Authenticate I

Lender Opt-In/Opt-Out Tasks

1. Expandingthe red arrow by @
Business Details, the Match o
Details will include contents of @
the request made by a business -
owner. I

2. The Match Opt-In Deadline and
Match Criteria shows you when
and how all opted-in matches will
be presented to the potential
borrower

3. The Risk Review tab will include
the potential borrower's basic
KYC and risk review results, which
can help influence your opt-in
decision

4. Choose tooptinoroutofa
lender’s match by using the Opt-
In/ Opt-Out Action. You will be
excluded from the match listing if
an action is not taken

MySBA Lender Portal

Lender Opt InfOpt Out  wssenr  woms  ocssomns Deommpducs . D @ duiguma

e ]

Borrower Match Review

The Frwing isdhidusl i rteseried © cbiainiag o lan

fusnessDetits @ wdestry @ Requestoenss @

atch Details

Barbeapreg e ey !

Franchie

Wimber of Empimpss

Number of Jobn Antaized

Wismiber of babe Created

. The red dots correspond to the numbered instructional step on the left side of the screen




I | Create > Authenticate I

How a Match is Presented to Potential
Borrowers

@Home  Diommccounts s QMessages®e @ onmyoors e QN+

1. Aftertwo business days have
passed, all lenders who chose to
opt into a match will be
presented on the borrowers’
screen

Lender Match Request Summary Ve my Lender tch Oetails
) SBALender Match for Parsons Farm Inc 5 iy Requested Amount “ U
Roquest 41003 Waiting for Matches Agriculture $55,000.00 Buying an Existing Business Show full Summary

©

Withdram Request ¥

2. Potential borrowers can review
all the matches and express
interest to multiple lenders

m [9 sl o

Landar Laan Dataile

B BANK

Interested Lender
Mason

3. When borrowers click on the
interested button from a lead, it
will navigate to the lender’s
application link

Vou b expeasseierest

Visit Lender Appiication »

o E—y)

556 - 555 - 5355 | jison @ homibirmnbiek, 2

(L) Community Bank

ABetter Borrowing Experience
Intro Batance transter APR
uwgule Balance transfer AP -39

Yes, | am interested @

14
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I | Create > Authenticate I

Borrower Click-through Tasks

MySBA Lender Partal

1. When a borrower expresses
interest in you as a lender,
Borrower Click-through Tasks
are generated

Borrower Click-through weues  we S

[rem—r—

Borrower Details

This S awia . C3 a0 VTN USE BN (oAb by 98 Brmmmar yEu s RIS Rin for s SAA pusrsrced an PIESSE FEcorsd postsct

ComaRire

2. Asyou service the loan
application, Borrower Contact
Details are provided for reference

Coneact Phare Rumber

Eontaxt Erval

@ What is happening row?
The Bomawes bt sewced you hat the dedied leader, They Fawe bavn prowied sith your applic 3tion Bk and poe can contact this Des ress o dolkew g

3. The Follow Up Questions are
designed to collect data on how
you work the loan application for
this borrower, and impact your
sort order when being presented
to future matches

Borrower Lead Follow Up

#  Wihat are these follaw up questions Impartant?
olo . underasfins and fusded will increase your ranking arcrgst krder when biing pressried bor bafure basswers

Did the barrawver submét an applicatian? © Hawe yoal undarwrittan this kaan? * Have you furided this lnan? * Whiat type of laan was funded? *

@ Yes O LL] O es O L O Yes o Ha O Commercial O SBA Guaranteed

15
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MySBA Lender Portal Highlights

* Capability to setup multiple bank matching profiles and use functional settings to manage matches

* Supports APl integration to make API calls to consume leads and provide feedback to SBA

» Offers an available webhook to allow you to build an integrated application experience from the MySBA
platform

Lender Match Settings

Settings Profile & Satus &

Add Settings Profile

Webhook
Enabled-

@ O




Customer Support

Additional resources available on SBA.gov:
* Contact SBA

g@ CAFS Support Contact Center:

NEED HELP? * Phone: 1.833.572.0502
(Monday through Friday, 8:00am to 8:00pm ET)

e Email: cls@sba.gov
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https://www.sba.gov/about-sba/organization/contact-sba
mailto:cls@sba.gov
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